
COURSE

INFORMATION
This qualification reflects the role of support workers who complete specialised 
tasks and functions in aged services; either in residential, home or community based 
environments.

This qualification is typically delivered 
over a minimum duration of 18 months in 
the form of a traineeship.

Delivery locations will vary based on the 
student’s employment location. 

Upon completion of this qualification, 
students are eligible to apply for roles 
such as:

Community Program Coordinator
Respite Care Worker
Residential Care Officer 

*Eligibility Criteria Apply
This qualification is delivered by Tracmin Pty Ltd  

 RTO ID 51895

“I have noticed a positive change in my approach towards 
Disability, thanks to my trainer Loveleen. She has done an 
amazing job and helped me in my placement. This qualification 
has increased my chance at securing a job, and my placement 
hosts have discussed ongoing employment with me”. 
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your future starts here

UNITS OF

COMPETENCY
The successful completion of this qualification requires competency 
to be achieved in 18 units comprising of fifteen (15) core units and 
three (3) elective units. 

DURATION

DELIVERY

ENTRY REQUIREMENTS

FURTHER STUDY OPTIONS

IMPORTANT

INFORMATION

FEES &

FUNDING

This qualification is typically delivered over a minimum duration of 18 
months in the form of a traineeship.

There are no formal entry requirements for this qualification, although
applicants will need to undertake an LLN assessment. Students are
required to complete Practical Placement which requires a police clearance. 
Students must also have current COVID-19 and Influenza vaccinations. 
For further information relating to eligibility go to: 
https://www.jobsandskills.wa.gov.au/skillsready#i-frequently-asked-questions

Upon completion, students could go further with their study with our 
CHC43121 - Certificate IV in Disability Support.

Government funding is available for this course. In order to be eligible 
for funding, students must meet all selection criteria as outlined by the 
Western Australian Government. For more information, please visit:https://
tracmin.com.au/funding-fees/

New Entrant Traineeship
Non-Concession Youth 17-24 years: $2,795.00
Non-Concession 25 years+: $2,795.00
Concession Eligible: $834.20 

Existing Worker Traineeship
Non-Concession Youth 17-24 years: $400.00 
Non-Concession 25 years+: $1200.00
Concession 25 years +: $400.00

To confirm your eligibility, please contact us.
*The Student tuition fees are indicative only and are subject to change given individual 

circumstances at enrolment. Additional fees may apply such as student service and resource 
fees. 

The training is conducted by a qualified, industry current, trainer and
assessor to ensure the learning is relevant and up to date. This training
will take place in a classroom environment using face-to-face training
methods at one of our study locations. Intakes are scheduled throughout
the year.
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Support relationships with carers and families (C)

Unit NameUnit Code

CHCADV001 Facilitate the interests and rights of clients (C)

Facilitate the empowerment of older people (C)

Coordinate services for older people (C)

Facilitate individual service planning and 
delivery (C)

Meet personal support needs (C)

Support independence and wellbeing (C)

Work with diverse people (C)

Deliver care services using a palliative 
approach (C)

Implement interventions with older people at 
risk (C)

CHCAGE001

CHCAGE004

CHCAGE003

CHCAGE005

CHCCCS006

CHCCCS011

CHCCCS023

CHCDIV001

CHCPAL001

CHCPRP001

CHCCCS025

Manage legal and ethical compliance (C)CHCLEG003

Recognise healthy body systems (C)HLTAAP001

HLTWHS002

Use communication to build relationships (E)CHCCOM002

CHCPAL002

Confirm physical health status (E)HLTAAP002

Provide support to people living with 
dementia (C)

Develop and maintain networks and 
collaborative partnerships (C)

Follow safe work practices for direct client 
care (C)

Plan for and provide care services using a 
palliative approach (E)

KEY: (C) denotes a core unit and (E) denotes an elective unit.
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MADDINGTON    
Practical Warehouse  

24 Austin Ave
Kenwick, WA 6107

Head Office
Unit 2/15-17 Blackburn St

Maddington WA 6109

KENWICK  

Mandurah Bowling Club
Corner Dower & Allnut St

Mandurah, WA 6210

MANDURAH
Training Room 

Unit 4/15-17 Blackburn St 
Maddington, WA 6109

MIRRABOOKA
Sudbury House 

30 Chesterfield Road
Mirrabooka, WA 6061

MORLEY
Morley Businessplex

Unit 1, 3 Marchant Way
Morley, WA 6062

MADDINGTON    
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